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In the framework of the implementation of the New Urban Agenda (NUA), 
during the World Urban Forum 9, hosted by Malaysia, in Kuala Lumpur, ALGA 
of UCLG-Africa and the Institute for Housing and Urban Development Studies 
(IHS), Erasmus University Rotterdam, organized, on Friday 9 February 2018, in 
partnership with UNESCO  Southern Africa Office and the International 
Coalition of Inclusive and Sustainable Cities – ICCAR, and the International 
Institute for Environment and Development (IIED), a Training Event on 
“Massive Online Open Courses for advancing the implementation of the New 
Urban Agenda and Achievement of the SDGs”. 
Under the presidency of Mr Jean-Pierre Elong Mbassi, Secretary General of the 
UCLG-Africa, the opening and introduction of the Training Event was marked 
by speeches from Dr Sue Vize, UNESCO Regional Adviser for Social and Human 
Sciences in Asia and the Pacific based in Bangkok, Mr Bob Kehew,  UN Habitat 
Climate Change Planning Unit, and the Representative of the African Union of 
Architects (AUA). 
The Key Speakers and Trainers were: 

Dr Stelios Grafakos, Head of Urban Environment, Sustainability and 
Climate Change Group, HIS, Urban Climate Change Specialist. 
 
Dr David Dodman, Director of Human Settlements Group, IIED, Human 
Settlements and Climate Change specialist. 
 

About 60 participants benefit from this event (the list is joined to this Report). 
 
PRESENTATION OF THE TRAINING EVENT 
 

CONTEXT 
 

Africa is urbanizing at an incredible pace and it is expected that in 2050, 60% 
of the estimated 2,5 inhabitants of the continent will be living within cities. 
With these rising urban populations, the profiles of the countries will change 
dramatically, and will create problems for policy makers aiming to harness 
urbanization for sustainable and inclusive growth. The lack of built-up areas 
results in the growth of crowded informal settlements with little infrastructure 
that are disconnected from the main centres of activity, creating problems of 
urban mobility, access to basic services, and employment. An additional  
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element to consider is also the methods require to plan and finance these 
future infrastructure projects. 
The role of the UCLG-Africa is to assist in the strengthening of Local 
Governments and their Associations and Networks as means to improve Local 
Governance and service delivery through appropriate and sustainable local 
policies well articulated to national and regional policies and through 
capacitating Local Government Institutions to carry out their mandates. 
Moreover, as a globally engaged Pan-African Organization, UCLG-Africa 
commits also itself to implement and support the Sustainable Development 
Goals (SDGs), in particular the SDG 11 : « Make cities and Human Settlements 
inclusive, safe, resilient and sustainable », as well as the  New Urban Agenda 
(NUA), the Climate Change Agenda, and Sendai Agenda. 
Concerning the NUA, capacity building and development at all levels are crucial 
issues, as mentioned in the following provisions of this Agenda : 

147. « We will promote capacity development as 
a multifaceted approach that addresses the 
ability of multiple stakeholders and institutions 
at all levels of governance and combines the 
individual, societal and institutional capacity to 
formulate, implement, enhance, manage, 
monitor and evaluate public policies for 
sustainable urban development » 

148. « We will promote the strengthening of the 
capacity of national, subnational and local 
governments, including local government 
associations, as appropriate, to work with 
women and girls, children and youth, older 
persons and persons with disabilities, indigenous 
peoples and local communities, and those in 
vulnerable situations, as well as with civil society, 
academia and research institutions in shaping 
organizational and institutional governance 
processes, enabling them to participate 
effectively in decision-making about urban and 
territorial development. » 

 

These provisions fit perfectly with the Priority N° 3 of UCLG-Africa on «Human 
Capital development, Capacity Building and Intellectual Exchange » through 
especially its ALGA. 
 Indeed, one of the primary underlying conditions for successful and effective 
implementation of the NUA is capacity building of the local governments (and 
other stakeholders). Training and knowledge institutions has a major role to 
play regarding this issue. It is important to make different urban stakeholders 
aware of the latest state-of-the-art solutions for making cities resilient and 
sustainable. However, for many local governments, particularly in low and 
middle income countries, there is a capacity gap and multiple barriers that 
limit access to education. The costs of education and the unavailability of local  
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governments (LGs) staff to attend training and education courses abroad are 
few of the main factors that constrain LGs access to training and education.  
 

Consequently, the implementation mechanisms of the NUA get adversely 
affected due to persistent capacity gaps. One of the plausible interventions is 
to bring knowledge to and enhance capacity of urban stakeholders while 
introducing them to innovative, cost-efficient and effective means of 
education and training. 
 

Since its inception, IHS has provided postgraduate, professional training and 

capacity building in the Netherlands and abroad. The length of training varies 

from regular annual training programs to short term, tailor-made, demand-

driven training. IHS has trained national and local government officials, other 

urban and development professionals, as well as academics and trainers 

globally who aim to develop capacities to ‘make cities work’. IHS has 

developed online courses on issues related to sustainable urban management 

and development and has pioneered on developing innovative learning 

approaches such as blending online modules with face to face interactive 

sessions.  

The Training Event was also supported by UNESCO –Southern Africa Office and 

the International Coalition of Inclusive and Sustainable Cities – ICCAR, a 

network of over five hundred city authorities across the world, launched by 

UNESCO in 2004 and organized around seven regional and national coalitions. 

Through ICCAR, UNESCO promotes international cooperation between cities 

to promote inclusive urban development free from all forms of discrimination, 

by sharing well evaluated practices, knowledge and expertise, and by 

advancing communal action through the participatory development of city-

level policies and initiatives.  
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The Main Objective of the Training Event 
Rise awarness to the need for a holistic, innovative, and inclusive approach to 
capacity building and development, for an implementation of the New Urban 
Agenda that leaves no one behind. 
 

Specific Objectives 
 There were five specific advantages of this Training event that will help in 
catalyzing implementation of the NUA and achievement of the SDGs: 

- Creating a collaborative learning environment: Bringing multiple urban 
actors and stakeholders of any age and gender under a common, 
innovative and focused learning platform will enhance their capacity and 
learning regarding skills and knowledge on “Planning for climate change 
in cities” and  “Urban Infrastructure Finance”; 

- Encouraging actors and stakeholders, and motivating learners: The 
event will help in disseminating a message among all urban stakeholders 
that accessing knowledge of the world’s leading educational institutions 
is much easier for everyone by using new and innovative educational 
platforms like MOOCs. Moreover, the interactive e-activities itself help in 
creating learners’ interest in education. Specifically it facilitates 
continuing education for middle level and senior level government 
officials, who have been functioning under non-academic environment 
for several years; 

- Awareness creation and maximisation of outreach: The event will help 
in disseminating highlights of the latest state of the art concepts in topics 
related to “urban climate change planning” and “local government 
finance”. Moreover, the event will help in creating awareness on 
innovative training and education methods and activities, like MOOCs, 
that can be accessible for all,  maximising the outreach to many 
beneficiaries in different regions ; 

- Exchanging best practices in the field of capacity building and 
development to better implement the New Urban Agenda; 

- Exploring opportunities of collaboration, cooperation, and partnership 
at all levels. 
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TRAINING DESCRIPTION 
 

The training event has applied an innovative approach for developing the skills 
and enhancing the knowledge of participants by utilising in real time two full 
modules of the MOOCs developed by UCLG Africa/ALGA and IHS, namely 
“Planning for Climate Change for African Cities” and “Financing Urban 
Infrastructure”.  
The participants had the opportunity in real time to follow two modules online 
which consisted of video lectures, pop up quizzes, self assessments and 
interaction through the discussion board on the Coursera online platform. 
 The training event consisted of 3 parts:  

- Part 1: Introduction to the training event and background on MOOCs; 
- Part 2: Speed online class which consisted of interactive individual 

familiarization of all participants with the MOOC on the Coursera online 
platform by using their laptops and smartphones and ii) a “speed class” 
where participants had choosen to go through one of the modules of the 
“Planning for Climate Change for African Cities”. By using online real time 
survey/device the instructors have facilitated participation in the class 
while still maintaining the nature of the online learning as the 
participants are following the "tester" modules with their own laptop or 
telephone; 

- Part 3:  Discussion and concluding remarks, as well as comments and 
feedback from participants.   

 

TRAINING TOOLS
The Training event used an innovative method that is based on the 
emerging concept of blending online education, through Massive 
Online Open Courses (MOOCs) available on the Platform COURSERA, 
with conventional face to face learning activities. World’s leading 
institutions and universities are rapidly integrating e-classrooms in 
their curricula.  
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KEY REMARKS AND CONCLUSIONS 
 

1. The training provided a demonstration on how online and 
blended learning can be used for training and capacity 
development of local government officials. 

2.  The MOOC on Planning Climate Change in African Cities has been 
a great success so far, considering its relevance, quality and great 
outreach.  

3. Since its launch in September 2017, it has been accessed by 3251 
participants, and has been followed by 801 active learners, while 
99% positively evaluated the Course. 

4.  The cost of a MOOC is about 70.000 euros, making it a powerful 
cost-effective learning method with great outreach. The MOOC is 
free of charge, and in case a learner wants to get the certificate, 
the cost is 49 USD; 

5. The MOOCs can be used either as stand alone course or as a fully 
or partly blended course in existing curricula in conjunction with 
face to face interactive sessions; 

6. The course is people and practice oriented and centred, while at 
the same time meets high quality education standards; 

7. Several participants expressed the interest to collaborate and 
make synergies; UCLG ASPAC could be interested in developing 
similar MOOC and follow the example of UCLG Africa. 

8. The involvement of the academia, who designed and animated 
the MOOCs is a first step. We need to enhance the outreach and 
multiply its value by involving and mobilizing practitioners, 
professionals and stakeholders in the field./. 

 
 

 

 

 

 

 


